SERVICE REQUEST FORM

You must call RCS and request a Return Merchandise Authorization number, 301-374-2197
Please fill out neatly and completely. Include this filled out form with your return.
Be sure items are insured and packed well to prevent possible shipping damages.

Ship to: RC Showcase Service
Attn: RMAFEXXXXXX
3442 Gough Drive
Waldorf, MD 20602

Date

Return Authorization Number

Name

Address

Contact Phone #

Item to be serviced

Purchase Date

Purchased from

Reason for return

For RCS use only below this line

Repair Date

Service Technician

Repair Comments

Warranty repair authorization




